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Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 



TEXT CUT OFF AT TOP, BOTTOM OR SIDES 



FADED TEXT 



ILLEGIBLE TEXT 



SKEWED/SLANTED IMAGES 



COLORED PHOTOS 



BLACK OR VERY BLACK AND WHITE DARK PHOTOS 



GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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AKZO NOBEL 



February 3, 2004 

Ms. LaTrice Sims 

Deposit Account 

U.S. Patent & Trademark Office 

Washington, D.C. 20231 

KEF: Deposit Account Statements 
AcctNo.: 011350 
Akzo Nobel Inc. 



Dear Ms. Sims: 

Please consider this a written request for a refund on the following erroneous duplicate charges 
that were charged to Akzo Nobel Inc., Deposit Account Number 01-1350. We ask that you enter the 
total refund into the same deposit account (01-1350) as soon as possible. 



December 2003 & January 2004 Deposit Account Statement 
12/31/2003 10650313 ACH6273US $130.00 

Dunl. charge* 1/22/2004 10650313 ACH6273US S130.00 



Refund 



$130.00 



TOTAL REFUND ($130.00 

Thank you in advance. If you have any questions, feel free to call me, 

B^st\egard&, k 




Paralegal 
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Akzo Nobel Inc. 

7 Livingstone Avenue 
Dobbs Ferry. 
New York 5 0522 3 AOS 
Tel. (914) 674 5000 
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AKZO NOBEL 

AKZO NOBEL INC.{PRTVATE } 
INTELLECTUAL PROPERTY 

TELECOPIER COVER SHEET 

DATE: February 3, 2004 

No. of Pages Including Cover Sheet: 2 



TO COMPANY FAX NUMBER 

Ms. LaTrice Sims PTO-Deposit Account (703)305-5077 

FROM TELEPHONE 

Dawn M. Anthony (914)674-5467 

RE: ACH6273US 

MESSAGE: 



7 Livingstone Avenue 
Dobbs Ferry, New York 10522 
Intellectual Property Fax No. 914-693-4236 

Legal Fax No. 914-693-4108 



************ 



This communication is confidential and may be privileged. If you are not an 
intended recipient, please notify the sender then destroy the original 
communication and all copies. You should not copy, distribute and/or disclose 
this communication, In whole or in part, without permission of the sender. 



